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 -Lane 854 Features
Introducing the 4-Line We've designed fu t54 to be sinpk b insrn and easy to use.
Intercom/Speokerphone [t provides many of the sa'rrc advanced feanres of much larger
854 systems, but without the expense of a coorroller, and without the need

. for extensive rewiring.

The 854, when used with the 843A Cdl Display Scrtcr, has features
designed to make using call Identification Sen'ice co,ovenient ro use.
The 8434 server allows display of incoming caller's tetepbore number,
as well as review, storage and dialing of past numbers.

- ExponCobilrty Your 854 telephone offers a variety of communication possibilities fc
both home and office. When you combine two or more 854 telephocs
you create an interacting system. In this system each 854 phone is
called a station. You can have up to twelve 854 phones with up to
eight telephone lines.

Feofures The 854 pmvides you with the following features:
4-Line capability 36 NumberMemory Dialing
Display 18 One-Touch dialing
Redial and Auto Redial 18 Two-Touch dialing
Hold Do Not Disturb

-." Ability to Switch Between Lines Mute
3-Party Conference Calling Desk/Wall Mount

(l Speakerphone for hands-free talking Hearing Aid Compatibility
Speakerphone, Handset and Ringer Volume Control

1 Line Status fornon-systemphones

l t Intercom capabilities when you combine two or more 854 phones.
Intercom Ring
Intercom Voice (Page)
Intercom All Page

RoomMonitor
Call Transfer
lntercom Conference Call

Line Privocy '': 
To assure the privacy ofyour telephone conversations, only one 854 at
a time can be used on each line, unless you easily override Line

, Privacy with the press of a button.

Line Privacy applies only to 854 telephones. If you have other
telephones connected to Line l, Line 2,Line 3, or Line 4 those phones
can use those lines anytime.

- -.^r*-. .-



Safety Information

A, rporlont Sofety I nstrucfions
Always follow basic safety precautions when using this product to reduce risk of injuy, fire, c clectric shock.

1 Read and understand all instructions in this manual.

2 Follow all warnings and instructions marked on the product.

3 Unplug this product from the wall outlet before cleaning. Do not use liquid cleanen a suol cleaners, use a
damp cloth for cleaning.

4 Do not use this product near water, for example, near a bath tub, wash bowl. htchen sinl or laundry tub, in a
wet basement, or near a swimming pool.

5 Do not place this product on an unstable cart stand, or tabla The product may hll clsing serious damage to
the product.

6 Slots and openings in the cabinet and the back or bottom rr€ provHed fr rrfrf to protect it from
overheating, these openings must not be blocked or covered. The openings should mcr bc bbcked by placing the
product on the bed, sofa, rug, or other similar surface. This product should never be placcd m or over a radiator or
heat register. This product should not be placed in a built-in installation unless propcr venrilrtion is provided.

7 This product should be operated only from the type of power source indic-d m tbe marking label. If you are not
sure of the type of power supply to your home, consult your dealer c lml portr comPany.

8 Do not allow anything to rest on the power cord. Do not locate this pro&crrbe the cord will be abused by
persons walking on it.

9 Do not overload wall outlets and extension cords as this can result in tb rist of firc c electric shock.

10 Never push objects of any kind into this product through cabid$ as 6c1' may touch dangerous voltage
points or short out parts that could result in a risk of fire or electric shoct Netu qill liquid of any kind on the
product.

11 Toreducetheriskofelectricshock,donotdisassemblethisproduct,bot*eittoaqualifiedservicemanwhen
some service or repair work is required. Opening or removing @yers ma! e\Fios€ vou to dangerous voltages or other
risks. Incorrect reassembly can cause electric shock when the appliance is subsogcntly used.

12 Unplug this product from the wall outlet and refer servicing to q--r:tti swice personnel under the follow-
ingconditions:

A. When the power supply cord or plug is damaged or frayed.

B. If liquid has been spilled into the product. ,:r

C. Ifthe product has been exposed to rain or water.

D. If the product does not operate normally by following tbe opcrating instructions. Adjust only those controls,
that are covered by the operating instructions because improper adjustment ofother controls may result in damage and
will often require extensive work by a qualified technician to restore the product to normal operation.

E. If the product has been dropped or the cabinet has been damaged.

F. If the product exhibits a distinct change in performance.

13 Avoid using a telephone (other than a cordless type) during an elcctical storm. There may be a remote risk of
electric shock from lightning.

14 Do not use the telephone to report a gas leak in the vicinity of the leak.
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Features

AllPase (pszn Timer (pg 18) Set Clock (pg 8)

I
Speakerphone
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(ps 17)
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Auto RedJ
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(ps 12)

* Catter to
i 
- - 

Functions

Memorv
Buttond
(ps22l

Lower
(ps 21 )
Redial
(ps 14)

Pause
(ps 23)
Flash
(ps 16)

Conference
(ps 17)

Page
(ps 26)

Progrm
Os?2l

W,Fil
t3 ;  

'3 )
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Intercom
(ps 26)

\ -
Hold
(pg 1 5)

Mute
(ps 16)

Tone
(ps 16)
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AIJTO
REDIAL nilSfR fuiSH p usE REDUT_
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*
These buttons ore used with the 843,4 Coll Disploy Server ond Coll ldentifico1on Services
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$etting Up Your System

Poge

2

3

4

6

7
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Poris checklist

Setting up your newsystem

Desk/Tqble instqllotion

Woll-mount instollotion

Assgning intercom numbers

hs1'ollnrg intercom number ccrd

Sethng clock ond colendor
(12 or 24hour disploy)

Sertng diol mode

Se-^g up for two or
b'=e l ines

lO Se- - J up o privote line

l0 Chor,ging BAIERY disptoy

SECTION

11
(-ongratulations on your purchase of the new
4-Line 854 Telephone. This design meets the
exacting standards of AT&T for convenient, reliable
service. To get the most from your system, take
time to read through this manual carefully. It
explains in simple steps how to install, use and care
for your 4-Line 854.

Installation at a Glance

Be sure to read pageT if you are installing
this system forttre fint time.

Installing for Desk or Wall Mount.

Setting the Clock and Calendar.

Assigning Intercom Numbers.

Setting Up for Two or Three Lines.

Creating Private Lines.

Changing BATTERY message.

I

9

*



Parts Checklist

Every 4-Line 854 telephone should
include lhe following componenfs:

Teleohone
Hondset
Coiled hondset cord
(l) 8" Block telephone line cord
(2) 7' Block telephone line cord
AC odopter
Quick Reference Cord (nsiolled)
The Quick Reference Cord Cover
holds o two-sided Quick Reference
Cord, Be sure to leove it in the
pnone.

DIAL MQD$:.:..'..

This telephone has a selectable push-button
dial and will work with either tone or rotary
telephone service. You can set it to work
directly with long distance or certain other
services that re4uire tone signaling, including
some tone activated computer systems.

fr
Lheck the hsr to rnake sure you have all the
correct paru included with the telephone you
purchased. You should save your protective
packaging marerials to reuse if you move or
need to ship a telephone.

We have provided all necessary parts.
Howeuer. if you need additional parts to
modernize or expand your telephone wiring,
AT&T offers a complete line of do-it-yourself
products - including jacks, cords and adapters -
to make any job quick, safe and inexpensive.
Ask for them where you purchased your
4-Line 85.1, or call I 800 222-3lIl.

I
2
3
4

5
6

{
sg

';

{

2

D,

This telephone is hearing-aid compatible.



Setting Up Your New System

Instollolion
Checklist

Coulion ,

. Line I's phone number must be tbe sanre on all phones in order
for the Intercom and Paging features to work.

. Make sure you have an electrical outlet and a modular
telephone jack near the place where you've chosen to
install your phone.

. Avoid installing your phone in locations exposed to
excessive heat or moisture, which may cause deterioration of
the unit's electronic circuitry.

. Identify the number of phone lines you will use.

. Assign a different Intercom Extension Number, from I I
through 22,to each 854 telephone. This must be done at each
telephone individually.

o Decide if you want a private line. A private line is a line that
doesn't appear on all phones.

. Your telephone will not work during an electrical power
failure, but will retain memory. It is recommended you have
available a non-854 telephone to use.

r Total length of telephone wire used in your system is important.
If the total length of telephone wire is over 600 feet, you may
need to use a special filter device. This device is available
through the National Service Cenrer, I 800 ZZZ-31 1 1. profes-
sional installation is required. AT&T is not responsible for
installing the device.

r Never install telephone wiring during a lightning storm.
o Never install a telephone jack in a wet location unless you have

a jack specifically designed for wet locations.
o Nevertouch uninsulated telephone wire orterminals unless you

disconnect the incoming telephone line at the network interface.
. Use caution when installing or modifying telephone lines.
. DO NOT attach (staple, etc.) the AC power adapter to the

buildins wall.

3



Instaf lation

Follow one of the thoe opfions
below ond on the next pqge.

Four wqll focks for
four phorr lircs.

267D
TwoLine
tuhpter
(Plug in at
Ll and L4)



Desk/Table I nstal lation

Iwo wolljocks with
four phone lines.

Three wolljocks wllh
four phone lines.

Ft power Co.,,c C1- Plug In Cord

%6&\
I Connec 4! :':ue- =r:

toDlEnartr *rl a.aE

{ Check Display.

You should use only
lhe power cord supplled
wilh your phone. lf you

need o replocement coll fhe
AT&T NofionolSoles ond Service

Centerot 1 800 222-3ttt.

Cmncct coiled cord
!o ghone and handset.



Wall Mount Installation

Pull tab away and hold.

Rotate tab 180 degrees.

-------{-
- l t-ft{\\\

\l_M\\
tt-, \ \\

Release hD.

1 Press Tabs
ano remov8 2 RohbE

180 dcefG.

2 CqrEhocodsandAO
ad#b phdto.
Se pagr4md 5b
canroctqdrbual.

base.

t3&t4

Line Cord to Wall Jack

lf you have THREE wall jacks,
mount lhe phone on to a
walljack not using an adapter.
(See page 5.)

Plug AC
Adapter
into outlet

lf you have FOUR wall jacks,
mount the phone on to a
wall jack not using an adapter.
(See drawing above and page 4.)

I



,Setting Up Your Phone

Assigning Inlercom Numberc

I Pres PROGRAM.
2 Press *

3 Press L
4 Enter 2 digits (l I through 22).
5 ftes INIERCOM. After o successful

ossr'gnment you will heor o confinnotion ring.

lfoTE: tf you dupiicatu *u i *rcom'nu-#iii:'
cocrn'rrous warning, pne occUiS,,r.$ryg1 steps
l-5 :rd sdecr adifferent;nwnber. ::::r: :

lnstoll lntercom
Number Cord

I Inserl on open erxl of o poper clip
into the ho,le of the intercom number
cord cover

2 Pry the cover r.p and remove.
3 Write the intercqr-r rumber on the cord

ond reploce tt]e cryd.
4 Reploce t|€ nwrber cord ond cover.

Do Not lifl Hondsd

t rggs5g
t rA5EEEJ

Do Nol litl Hondset

t



Setti ng LI,,H.....vdU f.1rP h one

Setling Clock ond Colendor

The time ond dote oppeor on the disploy
screen when the phone is not in use. You
con reset the clock ond colendor of ony
time. You con set the clock to disploy time
in o l2 or 24 hour formot,

12 hour AM/PM
I Press SET/REVIEW

zeroes oppeor on the disploy.

2 SeT AM or PM
Press ' fo r  AM
Press # for PM

3 Sef the Monfh (2 dlglts)
Pres Ol for Jonuory
Press l2 for December

4 Set Doy ol Monlh (2 dlgltr,
Press 0l for the flrst doy
Press 3l for the lost doy

5 Set the week doy (l dlglt)
I  = S U N  4 = W E D  7 = S A T
2 = M O N 5 = T H U
3 = T U  6 = F R l

6 Set the Hour (2 digils)
Press 0l for I O'clock
Press l2 for l2 O'clock

7 Set the Minule (2 dbirs)
Press 00 to 59 for minutes

24 Hout (Eu ropeon/M i litory)

l Press SET/REVIEW
2 Set Doy of Month

3 Set Month

4 Set doy of week

5 Enter 2 digits for hour

6 Enter 2 digits for minutes

{

8

ou *ill'lreara confomtrion bne
youcnelp4the:$el, i. If.y,n.l.ffi.e,,.,ili
al SFr/REvtf\trffi;6, u6

Do Not Uft Hcndset

00,00
rutre: lE 5 O€

e=)F-
Fn|3f l|l-Ct
J *

- I I - I I I I I I I I I I

12 frlilrt

I - - I ' I I I I I I I I I

24 hour display

0?,31



Setting Up Your Phone

I Pres PROGRAM,
2 Pres *.

3 ftes #.
4 Press *.

5 Enter one digit.
2 = TONE
? - D r i l q t r

6 >'es MUTE. You will heor o
confirmotion ring if you entered the
Cslo conectly,

Setling Diol Mode

o set the dial mode, you need to program the
phone to either touch tone (2) or rotary (3). Make
sure you choose the correct dialing method. Touch
tone dialing will not work if you have dial pulse
(rotary) service.

ou may not be using all three phone lines, if you
purchased your system with expandability in mind.
For the line status to work properly, you need to
turn the line status OFF for the unused line. After
you expand the phone to a third line, turn the line
status ON, for it to work properly.
You can not turn off the line status for Line l.

I

Do Not Lifi ]lcndset

XJIO
_nan rm nrl|
t r - l r - r -

B
5
E

t r 5588

Setling tJp for Only Two or
Ihree Linee

I Pres PnOGtU.
2 Pres *

3 Press #. ' :

4 Enter one difi f€r the line number,
2 = L 2
3 = 1 3
4  = L 4

5 Enter one dqil.
0 = turn OFF lle strrtr.ls
I = turn ON line s?crt.ls

6 Press TRIIISFER Yor.r ufl heor o
confirmofion rirp rf you entered the
doto conectty.

Do Not lifl Hondset

RtDlAL IRt{sfR RrsH

[t+r6 r-



Setting Up Your Phone

Setting Up o Privote Line

I Press PROGRAM.
2 Press *,

3 Press #.
4 Enter o different line number (0S08) for

eoch privote line.
5 Press HOLD. You will heor o confirmcrtion

ring ofter o successful ossignment.

NOTE: A private line, installed as Une 4,
can only"be used at those phones where
it is installed.

iline f t phone number mus be tle same on
all phones for the intercom and pging
features Jo work.

Chonging BAIERY Disptoy

I Press PROGRAM.
2 Press *.

3 Press #.
4 Press *.

5 Enter one digit,
O = don't disploy BATTERY,
I = disploy BAilERY.

6 Press CONF. You will heor o confirmotion
ring if you entered the doto correcflv.

1 0

hen battery power is low, BATTERY flashes on
the display. Replace the batreries promptly to
prevent the possibility of memory loss. To change
the batteries, see page 4. You can turn off the
BATTERY message by programming the phone.

D,o Nol Ufi llcrdset

hjs feanrre only works if you have three phone
lines cmneood to your telephone. Line 4 may vary
from phone to phom. This line can be considered a
Frlyatc line, *'hictr othcr 854 phones cannot access.

-. rn RI rrl* REotAt
lJ--r l-t t-rt-il-l

D + = E E g
t rA=E]EB

Do Not Un Hcndset

Ano:.etl- ln|s8
trC-Ef,

t 1 cor{F

R.ASH PAUSE REDIAL
l-||_rl_|

Es6
EE5
EEB
ffiEffi

TOiIE
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Poge

1 2

t 3
l 3

t 4

l 4

l 5

t 5

t5

t 6

l 6

t 6

l 7

t 7

l 8

t 8

t 9

l 9

Indicotor lights ond disploy
messoges

Moking ond onswering o coll

Coll Privocy

Using the Speokerphone

Using Rediol

Auto Rediol

Using Hold

Switching between lines

Using Mute

Using Flosh

Using Tone

ttiokrng o 3-Porly
con:erence coll

U$rB Do Not Disturb

Tronstening colls

Monitoring the length of o coll

Adjusting Ringer Volume

Adjustirp Volume

SECNON

\Z
I our new system may operate differently from

other telephone systems you have used. Read this
section carefully to become familiar with the many
unique features ofthe 4-Line 854.

Operation at a Glance

o Meaning of display messages and the :,
indicator lights.

o Using speakerphone, conference calling,
hold and redial.

' Turning call privacy offand on.

o Turning Do Not Disturb on and off.

o Memory features are in a separate section
on page 20.

' Intercom features are in a separate section
beginning onpage24.

' For summary of operation and program-
ming, see Quick Reference card enclosed
or Quick Reference on back cover.

1 t



Operation

Indicolor light Description

f"1 i:[I

r.-:
EEA ITR

: - r r - l
H.ISTI PAUSE REDIAT

l-t t-t t-l

LI

Disploy
Messoges

Mute featurc
is activated,
MUTE llashes.

Pirrc usng
ruto .rda.
8LS ,  r . fE

Indi€E hc d.y
ofttr rccL

lb lld Disturb
faturu is in effect.

nasnes. 
a,z

Access the lower
memory spaces and
Call Display functions.

All phones are -/
being paged,
ALL PAGE flashes.

fugr,t Status Pattem Over 2
Seconds

L1,  12,  13,  L4
INTERCOM
SPEAKER
MUTE
LOWER
AUTO REDIAL

NOT IN USE
OFF

11 ,12 ,13 ,  L4

INTERCOM
SPEAKER
MUTE
LOWER

ln use at another
phone.

IN USE

(x

11 ,12 ,13 ,  L4

AUTO REDIAL

Receiving a call.

Phone is redialing
the number.

11, 12, 13, L4

INTERCOM

You are using a
phone line.

Paging or rnaking
an intercom call.

L l , L2, L3, L4

INTERCOM

You placed a
phone l ine on
hold.

Receiving an
intercom call.

11 ,12 ,13 ,  L4 Someone else
placed a phone
line on hold.

rTiE TE SET DI.ID
O{ EE.EIE /REVIEW /CAI.IIR(-r t-r t-r t-l

r.>=e5 DEEJ
,'.'-[3AE EEB
r a  J
t-z \* I-'ll- EBE

E5G

IntcrcomSpeakerMute

Batteries are low
or not installed.
BATTERY llashes.

Displays the date and tlme,
number being dialed,
time elapsed or the
intercom number of
called or calling pafi.

LdCN I'TE AJSV:IX- O|I) BATTERY

l0,l l  R
arPtc€ 19/ lrc TU urE rH Fn sA I TNTERCOM

1 2



Moking qnd Answeilng o Cd

' Ufi hondset,

OR
PTes SPEAKER.
To override outomoflc llne selection,
press H, [2, [3 or V beforeyoulitt
the hondset,

OR
Fess the line you wont to use or onswer.

dhtvwy:
To irsure pdvocy, the phone ollows only
ore pe.son of o time to use o line.

@rcd d Privocy:
Pne.s qe he button for thot coll, You wlll
hea o sl.c,- nng tone, Others con now
Pin Y,or,r con.

hcfore Cd Privacy:
During the c: pres the line button
ogoin. You w{l neor o double ring. The
other phqes uf be dopped from tfre coll.

lhe phone lffi gfvocy
outomqtlccryrlur you end lhe coll.

Wn"n you make a call, thcphocedccts the fust
available line. When you answer a call, the phone
automatically selects the ringing lire. To override
automatic line selection, press Ll , Lll, [3 or 1,4
before you lift the handset. If you have a private
line the phone automatically selsftrlb.
Line - I n- U s e I ndicato rs :

Whenever a line is in use, the light flashes slowly
on the phone using the line. On the other phones,
the light remains on, indicating someone else is
using that line.

bSE= EE
t r A 5 E E

t 3



Operation

Using lhe Speokerphone for
Honds-free Conversolion

I Press SPEAKER, or o line button. to
octivote the speokerphone.

2 Press SPEAKER ogoin to hong up.

Adjust The Speaker Volume:

Press the VOLUME buttons to increasc or
decrease volume while using the speakerphona

NOTE: Whenever the speakerphone light
,iS on; y,ou, ian hang up the handset u'ithour
disconneCting your call.

Using Rediol

' Press REDIAL to rediol the lost phone
number you dioled.
The SPEAKER light ond the first ovoiloble
line light will turn on.

tr'-rr-r 13L-A

I/7
I qr can usc tbe speaterphone to make or answer

a call c n rntercom page. Press SPEAKER instead
of lifti4 tbc h:.,J*t The SPEAKER light is on
uben t}r Sprr. - --rlooc is in use. All features of
t}tc phore uort rhe srrrcilEnyouusethespeaker-

FE
Drring a call yur can switch back and forth

froar hand-t to soeakerphone as often as you like.
You press SPEAKER ro activate the speakerphone
r*'hrle usrn-s rhe handset To cancel the speaker-
phone. lift the handset.

{-
t r==95&
tr-= ftrEg
O A 5 E E 5

5EIE5E
il larr ll-rm-r l-rF5E

Press to
redial
last
number
called

rT
I he telephone always remembers the last number

dialed. Each time you dial, the phone automatically
stores in memory the number you called.

{

When you use REDIAL, you hear the number being
dialed and whether the number is busy or unan-swered 

l7 4



Operation

Using Aulo Rediol

I Press AUTO REDIAI to rediol the lost phone
number you dioled.

2 When lhe coll is onswered, llfi lhe
hondset or press SPEAKER.

fo Concel AWO REDIAL
' Press SPEAKER twice.

Using Hold

o Pres HOID to keep o collon the line.
Once o coll is on hold ony 854 phone
con toke the coll off hold,

loMllold
' Press ||^€ line button of the line on hold.

ff$IE: Youca noij'tu
on hold-

Switching Befween Lines

I Press HOLD to keep o coll on lhe line.
2 Press onother lirre bxrtton to moke or

onswer onofher cd.

fo Hold second &
Pres HOID, then press ffilE b,r.rtton to
return to your origincl cd-

oe
fo Drop recod &
Pres the line button of ltptstccl. Ihe cotl
on the second line is dropped.

rTr
|' b ilrEfi.| ftaris uscfrtl when you are

trying to rech a ttrs-v urtrer. The phone will
continuall: - :I. u.: :o lO : -.es, the number until the
otber linc is frec. O ttc display, tbe number being
dialed{'P?rsrd BUSVDIAL flasbes. If you wanr
to select thc lir tbar is used o redial a number, first
select the d€sfucd line THEIJ pess AL[O REDIAL.

hile a call is on hold, you can replace the
handset without disconnecting your call. press the
line button to return to your call.

The light of the line on hold flashes. While the
light flashes, you and your caller cannot hear
one another.

As areminder, a double beep soundsevery 30
seconds to alert you a call is still on hold.

\MO"O"r rou use the handser or the speaker-
phone, use the HOLD feature to switch back and
forth between lines as necessary.

t2
tr:

.  t11

Ac-

EEE
EEE

Press
olm a
idlon

o
INTERCOM

c0t{F
t-r

PAGE
l-l

EEIE
EE5
E5E
E5E

1 Press
hold
FIRST
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Opeiation
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{

{

Rlss lotum
o f f r : ' : : - : n c
S0 i ' :  -  : .a- iOl
b e  

- r . ' :

rTr
I bc Mute feec turns off the microphone so the

pcrson u the odrr phm cannot hear you. When
ytnusc tbc murc feanre, the Mute light turns on.

Tbc Mre hnon worts whether you are using the
handset or the speakerphone. It silences only your
voice; ycr *ill still be able to hear the other person
on the telephm"

Thc lvlute fcdrc ilrtomatically cancels when you
hang up, chrgp lines, put a call on Hold, or switch
from handsctto spcakerphone during a call.

tTr
I hc Flash featrre is useful if you have subscribed

to custom calling scrvices from your local tele-
phone company. You press FLASH instead of
pressing thc switchhook to activate services such as
call *'aiting a 3-way calling.

You may have to press other buttons before or
after thc Flash button, as explained in custom
calling insructions provided by your local tele-
phore company. You may store the Flash function
and an associated custom calling sequence in a
rrcmory location (see page 23). Use the Flash
button only as a substitute for pressing the
switchhook.

rTr
I he Tone feature lets you change from pulse to

tone dialing during a call ifyou have rotary service.

Using Mule

Press MUTE for privocy so the other
person con't heor you.

Press MtllE ogoin to resume your
telephone conversotion.

Using Flosh

Press FLASH insteod of the switchhook
when using custom colling services.

Using Tone

I  Diolo number.
2 Press TONE or *; oll keys pressed ofter

this will send tone signols,
3 After you hong up, the phone

returns to rotory service.

t 6



Moking o 3-Porty
Conference Coll

I Moke or onswer o coll.
2 Press HOLD.

3 Coll someone on onother line,
4 After the third porty onswers,

pres CONF, The three porty
conference begins immediotely,

5 To end o conference cqll. hong up.
All oorties will disconnect.

To Talk Privately With One Party:

I hess HOLD to place both lines on hold.

2 hess a line button to talk privately with
the person on that line.

3 Pr,css CONF to resume conference call.

To Drop Onc Line:

Press the line button of the party with whom you
wish to remain talking. The other line will drop.

Using Do Not Dislurb

Press DND to prevent intenuptions by
incoming colls or by intercom poges,

Press DND ogoin to resume your normol
collolerting.

,'Ir
I he Conference Call feanrrc kts you sct up a

three-party call by using trvo lincs at the sarc time.
You can also join an intercom call with a call on an
outside line. See page 26.

Conference Call HoId:

hess HO[D. Both lines are on hold. As in tfie
ryuh ln|d feaMe, no ap will be alle b tEa tE ctm

To Release Conference CalI Hold:

1 Press one line button.
2 Press CONF.

a
Irt tq.'BTrHl

,U'TGE NIER SET
/DUl_ iDflm inEvlEw

Press to silence all ringing and
intercom paging at your phone.

,n
I he Do Not Disturb feature is useful to tempo-

rarily prevent interruptions during meetings or
telephone conversations.

When you activate the Do Not Disturb feature,
DND flashes on the display. You will not hear
paging tones, voice paging, or incoming call rings.
The line light flashes and the INTERCOM light
turns on to signal a call orpage. If you receive an
intercom call, the INTERCOM light flashes and the
intercom number calling you appears on the display.

RASfl PAIJSE REIIAL
a-U-ta-l

EgB
EtrE5
E5E
EEG

t Rtss
af ta '3 "d
pany

2 Gall sorner"e
on ule o:,::;
linc

1 Press
FIRST

hold
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OHerafibn

Tronsferring o Coll

Monitoring the Length of
o Coll

Press TIMER to stort the timer.
Press TIMER to stoo the timer.

call and redirect it to any 854 phone. You can
transfer a call in two ways, unannounced or an- /
nounced. An unannounced call alerts the other I
person b1'ringing. An announced call lets you I
vcrbally alert the other person that they have a I
transferred call. t

Untit tlrc other person picks up the call, your I
phone will remind you every 30 seconds that the I
call has not been answered. Once you transfer a call,
an1' 854 phone can answer the call. It doesn't have
to be the intercom number you called. I

To transfer an unannounced call, press TRNSFR,
enter the intercom number and hang up. The phone
receiving the transfer rings. To transfer an an- |
nounced call, press either PAGE or INTERCOM, I

and enter the intercom number to receive the call.
Begin talking to let the other person know they have I
a transferred call. I

Tr. Uut,r-,n timer allows you to measure t"O*O I

{

time. The telephone displays time in minutes and
seconds. The timer automatically stops when
you hang up. The recorded time remains on the
screen for about six seconds.

Unonnounced Announced
I Answer or moke o

coll by using the
hondset or
speokerphone.

2 Press TRNSFR.
3 Enterthe ICM number,
4 Hong up.

Answer or moke o coll
by u$ng the hondset
or speokerphone.
Res PAGE or lNlRCOlvl.
Enterthe ICM number.
Announcethe cd.
Refurntt-p honcbetto
the crodle, tf youled
the speokerphone,
pres SPEAKER to erd
vour coll.

2
3

trgedes
trA5 filE]E
trA5EE5J

Tn t anrfrr feature lets you receive an incoming

Answering o Ttonsferred Colf
Unonnounced Announced
Pickup hqndset or
press line bution to
use soeokerphone,

After you receive the
poge, press the line
bution the coll is on.

1 8



Operation

Adjusting Ringer Volume
I Press CONF, then using the diolpod, press

either l, 2, 3 or 4 to indicote which line you
wont to odjust.

2 Press one of the VOLUME buttons to
increose or decreose the ringer volume.

Turning Ringer Otr
I Press CONF,
2 Using the diolpod, press

either l, 2, 3, or 4 to indicote which line
you wont to odjust.

3 Pres the down VOLUME button until you
no longer heor o tone.

Adjusting Volume
' While using the hondset, press the

VOLUME buttors to odjust the
hondset volurrre.

' While using the speokerphone, press
the VOLUME buttons to odjust the
speokerphone volurne.

Wn"n you adjust the nnger volume you will hear
a tone indicating the volume level. There are four
volume levels.
You can adjust the ringer volume while the phone is
ringing. During an incoming call, while the line is
ringing, press the volume buttons to reach the
desired volume level. If more than one line ringing
at the same time, the ringing volume of all ringing
lines will be adjusted.

rS

1
Press
CONF,
then
press
numbers
to indicate
what
line to
adiust.

2
Press
to increase
o'decrease
, , :  Jme.

'ctga

E
E
E

EG

te



Memory Diafing

Poge

Memory feotures

One-touch dioling

Two-touch dioling

Speciol memory feotures

Dioling long phone
numbers

Erosing a sfored number

Enfering o dioling deloy

Storing o temporory tone
signolin memory

Storing a switchhook flosh
in memory

SECTION

This section dcscribes how to store telephone
numbers into memory. you can dial these
numbers by pressing one or two buttons.

Manory Fcafrtres at a Glance

o Store up to 36 numbers in memorv.
Press one buuon to dial numbers stored in
the rrypcr sprces.
Press two buttons to dial numbers stored in
the lower sprces.
Remove numben no longer necessary.
Divide long numbers and store in two
memory locations.

Inscrt automatic dialing delay into numbers
stored in memory.
Insert temporary touch-tone signal into
stored numbers.

Insert swirchhook flash into stored numbers.

2 l

22

22

23

a

a

I

I
i

I
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Memory Dialing

Memory Feolures

CAPACI|Y: The 854 con store 36 phone
numbers, eoch up to 16 digits long.

ONE-|OUCH DIALING: The upper
spoces ore one-touch locotions.
To diol one of these numbers, press
the memory button obove the
number or nome.

flUO-TOUCH DIALING: The lower
spoces ore two-touch locotions,
To diol one of these numbers, press
IOWER. then the memory button
obove the number or nome, LOWER
oppeors in the disploy.

DIPfCTOPY CARD: Remove the dlrec-
tory cord ond write in the numbers (or
rnmes) you wont to store in eoch
memory locofion.

l l ' E ' T E T
/[ EE:-- lE .1,--3

Ft t-t l-r l-r

::*ottl:.*lu may cnoos. ,o ,,or" "r"rg.niy
phoqe,numbers in memory tocations. AT&T

:::Fiffies,memory dialing oaly as a conve'
nienCe, A1[&T assumes no responsibility for
custOrnef reliance on this memory feature.

2l



Memory Dialing

One-Touch Dioling
(Upper Spoces)

To Slore In Memory
I Press PROGRAM.

Manuol Number
nur
diol

3 Press memory button where you wont
the number stored.

To Dlol
. Press Memory button,

OR
I Lift hondset or pres SPEAKER.
2 Press Memory bution.

rTr
|. nc upcr locanons m the directory card are One-

Touch : nay locadons. Press the button above
6c numirr to did dre number stored in these
laations.

ftc lmlocions on the directory card are
T*'o-TorrchEay lmtions. Press LOWER, then
the bunon fu!rc dre number to dial the number
stored in these lmadons.

Whilc ycr progxam, the display clears and the
numben you enter appear on the display. you can
enter up to l6 digits. If you need to store more
dtan 16 digis sce'Dialing Long Phone Numbers'
m $e opposite page.

I
I

|\OTE: You will hearone beeF &iyou .
enrcr a number into a memory location;,, This
means you stored the numbet correctly. 

"' '..,

! E I E 5 o t D
/L Cj- rE f, ttER

-r t-r l-t t-l

d Il =19 tlE SEDtAt
l-t t-rl-tl-t

To Dial
Press
button to dial
numbers in
upper spaces.

Press L
then press
mem0ry
button to
dial numbers
in lower
spaces.

Two-Touch Dioling
(Lower Spoces)

To Slore In Memory
I Press PROGRAM.

:ffi,anual
n

3 Press LOWER. 'LOWEIT oppeors
on the disploy.

4 Press Memory button where you wont
the number stored.

5 Press TOWER to concel 'LOWER'.

To Diol
. Press Memory button.

OR
I Lift hondset or press SPEAKER.
2 Press LOWER. 'LOWER'oppeors

on the disploy,
3 Press Memory button.
4 Press TOWER to concel 'LOWER'.

22



Memory D;aling

Speciol Memory Feolures
Dioling Long Phone
Numbers

Erosing o
Stored Number

ffe.i-? o
n ^ - - - a l n r r

Storing o Temporc'y
Tone Signolin Merrnry

Storing o Switchhook
Flosh in Memory

You can storc nrrmbcrs lcns- qa 16 dgiB in difftrent memory
locations. When you !i . n c:rn be in both upper and
lower spaces of amemory lmm- Sa pte3e -:r to sqe. fo iiat,
press the memory button and wait t'or : ...rs to srop. press the other
memory button. Be surc to prcss TOWEP rt rqEssary.

To remove a number from menrql, yE a simpl-v st anodrer
number in its place. To clear a memory locatioo and tceve it empty:

I Press PROGRAM

2 Press PAUSE.
. For Two-Touch memory locations, press LOWER.

3 Press memory button to be erased.

You can program a pause/delay into a memory dialing position for use
with certain banking and long-distance services, or to obtain an outside
line when using a business telephone system. To insert a dialing delay
in a phone number you are storing, press PAUSE
Each time you press PAUSE, a 2.3 second delay occurs in the diaring
sequence. For example, if your telephone is connected to a switchboard
(PBX), you would enter the access number, dialing delay, and then
telephone number into memory. See page 22 for storing and dialing
instructions.

If you have selected the pulse dialing mode, you may store the TONE
signal as part of the stored number. For example, you may store a
dialing sequence that includes the phone number you will dial in pulse
mode followed by the TONE signal and any additional numbers you
will dial in touch-tone mode.

1: _Vo_" store the dialing sequence in the phone (see page 22), press
TONE at the appropriate point in the sequence.

You can use the switchhook flash to activate custom-calling services,
such as call waiting or 3-way calling. you may store a switchhook
flash as part of a custom-calling dialing sequence. press FLASH at the
appropriate point in the sequence.
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IntercorTlr eration

25

26

27

27

28

Poge

28

Whot you should know
obout the intercom

Moking ond onswering on
Intercom cqll or poge

Poging oll phones

Monitoring o room

Moking on intercom
conference coll

Determining your
Intercom number

SECTION

Tni, ,oti* dccribcs how to program and use the
intercom. Remcmbcr thrt tbe intercom channel is
pnvare; while yur ap talking with someone on the
iccm" D(D else can join your conversation.

hhcon Features at a Glance

To gcanotber phonc.

To ge all intcrcom phones.

To sct rry a conference call.

To use thc intercom to monitor sounds in
anotbroom.



Whol You Should Know
About The Intelcom

B"for" you use the Intercom features take a
moment to read through this section. During a
single-phone page, only one phone receives the
voice announcement. During a system-wide
page, all phones receive the voice announce-
ment.

When you receive a system-wide page, you
will hear a voice announcement unless vour
telephoni is in use. If you activate the bo Not
Disturb (DND) feature, you will not hear
paging signals or intercom calls.

An intercom call or a single-phone page
automatically activates the speakerphone unless
you lift the handset.

You can use the first 12 memory buttons to
make intercom and page calls. The first 12
memory locations correspond to stations 11
through 22.

Intercom Operation

AttPAGE

CONF

TRNSFR

Basic Intercom Operations
NIERCC{ any two stations connected to Line I

can ring each other.

PAGE lets yon "announce" over the built-in
spcakcr of the person you :ue calling.
Lets th€ person you've called respond
just by talking.

lets you "announ@" to dl 854 phones
in the system at onoe.

lets you connect anothcr intcrcom call
with an outside call.

les you receive an incoming call and
redirect it to any 854 phone on the
system. (see page l8).

..::l:iiillllli:liiiii
I lljiliir,:!!

1st 12 memory buttons
(shaded) correspond to
station assignments
11 though 22.
(see page 9)

Transfer an
oubide callto
another phone.

Connect another
intercom call
with an outside call.

Press to pface an intercom call.
Lights when receMng or placing
an intercom call or page.

you 'announce'a

ALI.PAGE NER SET |}itr
iDllf, iDem iREVIEW ,tlu$

- U

_ REhrrnxsfn RAsll P t sE REouL
Et-tt-t t-rrr

tr&&
trslEl

|-, I voLu* |
tr'-rl=l call over the speaker.

d*t&,
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lntercom Opdfation

V[n.n you press INIERCOM or pAGE, your
speakerphone automatically turns on. During an

\{"IER!:OM cail, the phone being called rinls
twice. During a pAGE you immediately begin
talking. Once someone answers your intercom call.
you can talk immediately using the speakerphone or
the handseL

You will hear a slow busy signal if the other
phone is busy. If the other phone is in Do Not
Disturb mode, you will hear a fast busy signal. The
other person will hear a double ring and ,i" you.
INTERCOM number on the display. This lets them
know they were called and who called them.

If you acrivate Do Not Disturb (DND), the
station number of the phone sending the INTER_
COM call appears on the display,INTERCOM
flashes and no sounds occurs.

While on a call, INTERCOM, pAGE, and
ALLPAGE automatically put the call on hold.

NOTE: When ybu direct an intercom cAli,tol
one station, any station in the system can
a n s w e r t h e c a l l ,  ' , ' ,  " "  ,  , :

Moking on Inlercom Coll
or Poge

I Lift the hondset ond press TNTERCOM
or press PAGE, you will heor o tone,

2 Enter the desired stoiion number.
OR

Press the corresponding memory button.

Answering on Intercom Coll
or Pqge

Ending An TNTERCOM Cotl
or Poge

r Press SPEAKER .

'NIEPCOM CArr PAGE
I On the disploy the

stotion number of the
phone receiving the
coll oppeors.
INTERCOM floshes qnd
the phone beeps until
someone onswers.
Afier someone
onswers, begin tolking
or pick up the hondset.

Begin tolking.

On the disploy. the
stotion number of the
phone being poged
oppeors. PAGE
floshes ond the
INTERCOM tight
lloshes.

trgs
trs5
t r&5
treFj
oq1

Number of
the staion
receiving
the call
appears
and
INTERCOM
flashes.

2 Enter
INTERCOM
number
OR
Press
mem0ry
button.

Press
INTERCOM
OR
Press
PAGE.

INTERCOM CAlr PAGE
Pres SPEAKER or
INTERCOM,

OR
Lift hondset ond begin
tolking.

The stotion colling you
oppeors on the disploy.

You will heor o beep
tone to let you know
o voice coll is coming.
The sfotion colling you
oppeors on the
disploy. Begin tolking
or pick up the
hondset.
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i,htercom Operatioffi

Poging All Phones

I Press AIIPAGE or PAGE *.

2 Speok toword telephone ond onnounce
your messoge,

3 Press SPEAKER to hong up.

lf you prefer. you con lift the hondset
ond tolk ofter you heor the poging tone,
ALLPAGE floshes on the disploy.

Answering on All Poge

I Press ATLPAGE or PAGE.

2 Begin to converse or lift hondset ond
oeg'n tolking.

3 To e,rd, return the hondset to the crodle
or press SPEAKER.

Monilofing o Room

I Press PAGE.

2 Enter the stotion number of the
telephone to be monttored,

3 Press MUTE if you wont to prevent sounds
in your room from being heord of the
monitored phone.

4 To end monitoring, l-png up or press
SPEAKER, The remote phone will
disconnect immediotety.

lVn"n you press ALLPAGE, the speakerphone
automatically activates. A short tone sounds at each
telephone. On other displays, the INTERCOM
number of the phone making the page appears, The
phones in Do Not Disturb mode are silent.

On every telephone, ALLPAGE flashes on the
display and the INTERCOM light remains on until
someone answers. When answered, ALLPAGE
disappears from the display and the INTERCOM
light flashes slowly.

You "un activate the speakerphone of another
phone to monitor sounds in that room.

When you page the other phone in a remote
location, it sounds a warning tone, and its speaker-
phone activates. It remains on, allowing you to hear
sounds in the room until you hang up.

To prevent sounds from being transmitted to the
monitored room you must press MUIE on your phone.

2 Speak
toward the
Speakerphone.

3 Press
SPEAKER
to end
All Page.

t{.18 10,31 R

IT,iE TE S€T DXO
/u. /0a'.EIE ,fifvtx ,/c^u-a

_&, n!E|t F-lt trI B.
il-rt-t l-rt-l-r

trse flEE
t rA5EEEI

EEEI
EME
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Intercom Operation

Moking on Inlercom
Conference Coll

I Moke or onswer on outside coll.
2 Press INTERCOM ond enier the intercom

number,
3 After the 3rd porty onswers, press CONF.
4 To end on Intercom Conference coll,

hong up.

NOTE: An Intercom Conference call
cannog be put on hold., t.,,1+... 

,;

Delermining Your Inlercom
Number

I Press INTERCOM.
2 Use the diol pod to enter on intercom

number (11 to 22),
3 Press SPEAKER to hong up,
4 Repeot steps l-3 until the intercom

light goes off, The lost number entered
is your intercom number.

rft
I he Intercom Conference Call feature lets you

bridge an outside call with an intercom call. The
remaining 854 stays connected to the outside. The
person at either 854 phone can leave the conference
call by hanging up.

NOTE: If the LED remains on after
entering the numbers I 1 through 22. your
phone does not have an lntercom number.
See page 9 for assigning interyom numbers.

g

D
E
E
E

t-t t-t

Eg
EB
5E
MG

Press CONF
after 3rd
party
answers.

1 Place
outsirlc
call.

Press,
$gn \gmer
[{rER00l,
numbr-
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37

In Cose of Difficulty

Using other telephones
with your 854

Exponding your 854 system

Centrex operotion

Setting up your phone for
Centrex use

Using Centrex

AT&T limited worronty ond
mointenonce

FCC informotion

Index
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ln Case of Difficulty

Problem Aclions

No dioltone

Colls connot be dioled

Interfering noise is heord on
intercom or phone colls

Telephone lights fl utter
continuously

Difficulty entering
numbers into memory

Make sure all plugs re connectod properly. Inspect the line
cord connections at the modular jrck and at the telephone.
Inspect the handset cqd connections at both ends. Also the line
may need to be enabled, sce page 9.

If possible, check yar jrck wiring by testing a non-System
telephone at dre jrk in question. If it doesn't work, local
telephone company lines or vour own wiring may be causing the
problem. If you c^nnot resolve the poblem, call | 800 222-
3ll l forassistance.

If you cannot *tt ay numbcr sccessfully using the tone dialing
method, your hm mav havp dial pulse (rotary) service. See
page 9 to set the dial mode to PLLSE.

The 854 nacs sensitive circritv (fr easier installation) that may
pick up interference il enrironmens with excessive electrical
noir (e.g.. near arc ue.: : equipment). To minimize interfer-
ence. keep elcical oorse sor.rces away from telephone wiring
and ses.

If tdcphc lighs fluttcr, power may have been intemrpted.
If dt€ AC oLi :t rs ; ::clled by a wall switch, be sure the
wall swirch s nrdc-
Cbcck the power cord on tlrc system phones, and check the
fuse or circuit breakcr oo the circuit that serves the phones.
Make sure the .ye k rs uorking by connecting a non-System
telephone to the jrck-
Make srre lire assignments are correct on all phones and all
854 telephones arc connected to the line designated as Ll.

Make sure yr re pcssing the correct sequence of buttons.
Make sure the telephone is idle while you are entering
numbers.
A number mry mt be cntered into memory, or may be
entered imrectly, if you lift the handset or press
SPEAKER uhile entering a number.

Cteck to make sure Do Not Disturb feature is not activated.
Check to make sure ringers are turned on.
If there are several non-System telephones on the line that
doesn't ring, disconnect some of them. Having many
telephones connected can also create problems such as low
ringer volume for non-System telephones.
If INTERCOM light flashes but you hear no paging signal,
check to make sure Do Not Disturb feature is not activated.

a

a

{

I
a

a

a

a

a
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Problem Actions

lntercom poging signols not
received

Connot join o conversotion
in progress

Line lights ore on even
through no line is connected

Tone signols do not octivote
o remote device

Ans,vering mochine does not
onswer on line

Operofion during o power
foilure

Numbers stored in o memory
locotion not dioled conectly

Connot use DND, TIMER,
ALLPAGE oT SET

Difficulty dioling long dis-
tonce Coller lD numbers

Other problems

o Check to make sure you have programmed your intercom
number correctly.

The 854 Privacy feature prevents another 854 set from intemrpt-
ing a conversation. Make sure you press the line button to release
privacy.

Make sure the system is programmed for that line being absent
(see page 9).

r Tone signaling does not work during confercnce calls.
o The phone generates tones of fixed duration, which may not

be long enough to activate some devices such as answering
machines.

Telephone answering machines must connect directly to the line.
If you have a twoline answering machine, it must connect to a
two-line jack, or to two jacks on different lines.

The 854 does not operate during a power failure. you should
have a non-854 telephone to use during a power failure

You can store up to 16 digits in a memory location. If the
number stored did not dial correctly, you may have stored more
than 16 digits. See page 23'Special Memory Features, Dialing
Long Phone Numbers'.

Make sure "LOWER is NOT on. If LOWER appears in the
display press LOWER to turn ir off.

You do not need to add a " I " before dialing the number. The
854 adds a "I" before dialing.

Make sure you have followed all the instructions in this booklet.
If you continue to have problems, call the AT&T National Sales
and Service Center at I 800 222-3ll l. If you cannot correct the
problem, disconnect the telephone and refer to the AT&T
Limited Warranty section on page 37.

ll
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ln Case,,of Difficulty

olher lelephones wilh lhe
Using other telephones with
your 854

Line use

Line Privocy

Intercom

Colls on Hold

R,E,N. numbers

Most standard modular tclephones can be used with the g54
telephones. All features of the non-system telephones will
operate normally. They may not share many features of the g54.

Single-line phones connected to a one-linejack can use only that
line. Only two-line phm, if connected to both lines, can use
both lines.

Line privacy is not obecnod by non-system telephones. A non_
system phone on any linchc eoess to that line at all times,
whether or not it is being rsod by anothcr telephone.

Non-system phom ffi use the intercom feature to communi_
cate with other telephcr

Calls placed on hold ar a &!l phom can be rctrieved by non-
system phoncs. Howevcr, fu call is still on hold on the g54
phone. You will have to rclcrc tbe call from hold at an g54
phone.

To make surc y(ru do nd install tm meny telephones, check the
Ringer Equivalence Number (REN) usually printed on the back
or underside of te lephoocs. Some telephone labels may include
two RENs (A and B). Chcck with yur local telephone company
to determine whetber thcy usc an A or B ringer. Then, using the
appropriate REN fa ce h phoo€, dd up the REN numbers of all
phones you'll be using on eich line. If the total is more than
five, you may expcricre problems with some phones.

32



Eilpanding Your 8S4 SyStem
I
I
I'Exponding 

your 854
telephone syslem

N0TE: All ttre S54featrres work in
the same rnanner as descdbed ,,
in the begin$i{rgof ne *anurf. ,,,,

Your 854 telephone offers a wide variety of communication
possibilities. When you combine two or more 854 phones you
create an interacting system. You can have up to twelve g54
phones and up to eight telephone lines. The 854 can also be
used with Centrex service.

You can use the fourth line on each station as a private line.
The diagram below illustrates each station having access to
three lines. Notice the fourth line is not the same on every
station. See "Setting Up a Fourth Line for Each Station" on
the next page. This diagram also applies to Centrex users.
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Centrex Operation

{
Setling up your phone for Cenfrex use

Setup Checklist

Setting Up o Fourlh
line for Eoch Slolion

Enobling/Disobling
Atlendont Stotion

Before expanding your system or installing for Centrex, review the
installation checklist. Ifyou have Centrex contact your local telephone
company for further information about Centrex service.
o Line I's phone number must be the same on all phones in order for

the Intercom and Paging features to worlc

r Determine the number of phones that will be on frresystem.
r Identify the phone that will be the atrcndant phone.

Identify the private line for the anendant phone. The attendant
phone must have its own private line. This line is not shared with
any other phone.

Follow the regular instellrrirr inshrtions pp. 4-10.

Enable attendant phone.

Store the Centrex pick-up cod6 atrd ltc seven-digit phone numbers
into memory locations. See "One-Tanch and Two-Touch
Dialing" p 22.

Press PROGRAII.
Press *.

Press #.
Enter the line number, 05{Bi yct wrilt zts your fourth line;
for example stations 16, 19 and 20 share Line 5. Those stations
would enter 05.

5 Press l{OtD. You will hear a confirmation ring.

Repeat steps l-5 for each station on the system that will have a
private line.

This feature lets you have an atterdant phone on the system. An
attendant phone can pick up other Centrex lines through Centrex
switching. Identifl uhich sration you want as the attendant. The
attendant phone should also have a private line. Notice in the sample,
on the opposite page, intercom station I I uses Line 8 as its private line.
I Make sure you are on hook.
2 Press PROGRAM.
3 Press *.

4 Press #.
5 Press *.

6 Press I to enable. Press 0 to disable.
7 Prers MtJlE. You will hear a confirmation rins after

you press MUTE.

I

a

a

a
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Ge nt rex Ope rati.oll|:l,,iii:::::::

Using Centrex

Attendonl Operolion

Setling the Ring
Deloy Durqlion

Conceling lhe Ring Deloy

Once another 854 phone has enabled its delayed ring, the
attendant phone will receive those calls. All the 854 features
work in the same manner as described in the beginning of the
manual.

The attendant phone can pick up other Cenhex lines through
Centrex switching. The attendant can store the Centrex pick-
up codes and the seven-digit phone number of each station,
except for the attendant phone, into memory locations.

This feature allows other 854 telephones'calls to ring at the
attendant phone. After a specified ring delay, the calls will
ring at the attendant phone. For a l0 second delay before the
calls ring at the attendant phone, enter 10.
I Press PROGRAM.
2 Press *

3 Press #.
4 Enter the duration in the number of seconds (01-30).
5 Press MUTE. After a successful completion, you will hear

a confirmation ring.

i !

i i
l i
1 I
l1

I
2
3
4
(

Press PROGRAM
Press *.

Press #.
Enter (Xl from the dial pad.
Press MUTE. After a successful completion, you will
hear a confirmation ring.

35



Centrex Operation

Answering o
Deloyed Ring

Pick Up Another
Slofion's [ine

Attendant phone rings and on the display appears the intercom
number of the station sending the delayed ring.
L Select a free line
2 Enter the Centrex pick-up code.
3 Enter the seven-digit phone number for the station sending

the delayed ring.
OR

Press the correspnding nenory locations for the
Centrex pick-up code and tlu seten-digit phone number for
the station sending tlu dcu;aed ring.

Choose a frcc Centrex lirc.
Enter the Centrex pick-up co&.
Enter the sevendigit phre nrmbcr of the line you want.

oR.
Press the corresponding nmry locations for the
Centrex pick-up cde ond dE seven-digit phone number
for Line 4 of that staiot

NOTE: If the anendant is using ;:roth€r line and reieives a
delayed ring, the attcndant phone can put the other line fi,,,i,
hold and follow steps I frough 3. If the anendanti*,on..af..l.
intercom call, the intercom call sbould be ended befoie.11,,;,'.1.111.
picking up the ringing phone. , ::,: ...,t:l:jiliti::,:,il

{
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:
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AT&T Lirnited Warranty and MainteRance

AT&T Limiled Wononty
This wanany applies only to AT&T products purchased and used in the United States.

What is covered:.
Any defect in materials or workmanship.

For how long:
One year.

What we will do:
If your AT&T product is defective and retumed within 30 days of the date it was purchased, we will rcplace it at no charge to you. If
rctumed after 30 days but within one year of the date of purchase, we will repair it or, at our option, replace it at no charge to you.

If we repair your AT&T product, we may use new or reconditioned parts. If we choose to replace your AT&T product, we may replace
it with a new or reconditioned one of the same or similar design. The repair or replacement will be warranted for either (a) 90 days or
(b) the remainder of the original one-year wiuranty period, whichever is longer.

Limilsti6ns3
Implicd warranties, including those of fitness for a particular putaoce and merchantability (an unrrittctr rrrranty thrt the
prodd is fit for ordinary use), are limited to one year from date of purchase. \{e will not pay for lms of time, inconvenience,
lm d rcc of your AT&T product, or property darnage caused by your AT&T product or its failure to work, or any
inful or consequential damages.

Some ;taie; do not allow limitations on how long an implied warranty lasts or the exclusion of incidental or consequential damages,
so tb eborr exclusions or limitations may not apply to you.

IY' * d 1-ou to do:
To F n'rcq 'ervice for your AT&T product, you must provide proof of the date of purchase. Within 30 days of the date it was
frbrrej- :rnun your AT&T product to your place of purchase for immediate replacement. After 30 days, call us toll free at I 800
g-l : ' ' '' - :e addrcss of an authorized service location. If you ship your AT&T product to the authorized service location, you
rIlst :- - ;"r:pping costs. We suggest you retain your original packing material in the event you need to ship your AT&T
ponct \,lbca oding your AT&T product to a service location, include your name, address, phone number, proof of date of
frcttrs€. ard a &cription of the operating problem. After repairing or replacing your AT&T product, we will ship it to your home in
the United ) . . i t no cost to you. Repair or replacement of your AT&T product at an authorized service location is your exclusive
rcmedy.

What ttk trr- dm not cover:
This warranq da* mt cover defects resulting from accidents, damage while in transit to our service location, alterations, unautho-
rized rcpair, failure o follow instructions, misuse, use outside the United States, fire, flood, and acts of God. Nor do we warratrt your
AT&T product o bc cqopstible with any particular telephone equipment or party line, key telephone systems or more sophisticated
customer prcmises srishrng systems. If your AT&T product is not covered by our warranty, call us toll free at I 800 222-3lll for
advice as to whetbcr rc rrll rcpair your AT&T product and other repair information, including charges. We, at our option, may
replace rather than reperr;-'urr AT&T product with a new or recondition one of the same or similar design. The repair or replacement
will be warranted fa S da1s.

This warranty is thc dy e rc give on your AT&T product, and it sets forth all our responsibilities regarding your AT&T
product. There arc n&crprcss warranties.

State Law Rights:
This warranty gives you spcitrc lcgal rights, and you may also have other rights which vary from state to state.

Moinlenonce I nfonnolion
Although your telephone is desigrcd to be maintenance-free, it contains sensitive electronic parts. Treat it with carc to ensure best
performance.

Avoid Rough Treatment
Avoid dropping the handset, and Ieplc it gendy on tlrc telephone after use. The original packaging should be used for protection if
you must ship the telephone.

Cleaning
The hard plastic case of your telephon€ has a durable finish that should retain its original luster for many years. Clean exposed parts
with a soft, slightly damp cloth. To remove stains, use a mild soap. Never use detergents, excess water, treated cloths, harsh cleaning
agents or sprays.
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FCC Information

FCC Regislrolion ond Repoir Informo-
lion
Your new AT&T product has been registered with the Federal
Communications Commission (FCC). This product complies
with standards in Part 68 of the FCC Rules. The FCC requires us
to provide you with the following information:

1. Connection and use with the nationwide telephone
network:
An FCC compliant telephone cord and modular plug are
provided with this telephone. This telephone is designed to be
connected to the telephone network or premises wiring using a
compatible modular jack which is Part 68 compliant. See
"Installation Instructions in Owners Manual".

This equipment may not be used with Party Line Service or with
Coin Telephone Lines.

2, Notification to the telephone company:
The FCC requires that upon request of your local tel€Otoc
company, you provide the following information:

A. The "line" to which you will connect lhe telephorr
equipment (that is, your phone number), and

B. The telephone equipment's FCC registration nudcrad
ringer equivalence number (REN). Thesc numbcrs ac on tb
back or bottom of your telephone equiprrent.

The REN is useful to determine how many devices yo mry
connect to your telephone line and still have tlrem ring wlur
your telephone line is called. In most, but not all areas, thc sum
of all RENs should be 5 or less. You may want to contact your

local telephone company.

lnlerference Informotion: Porl l5 of
FCC Rules
Some telephone equipment genefates, uses and can radiatc radio-
frequency energy and, if not installed and used properly, may
cause interference to radio and television reception.

Your AT&T product has been tested and found to meet thc
standards for a Class B digital device, as specified in Part 15 of
the FCC Rules. These specifications are designed to provi&
against such interference in a residential installation. However,
there is no guarantee that harmful interfercnce will not occur in a
particular installation.

If your AT&T product causes interference to radio or televisron
reception when it's in use, you might correct the interference
with any one or all of these measures:

3. Repair instructions:
If it is determined that your tlephone equipment is malfunction-
ing, the FCC rcquires that ir nor be used and that it be unplugged
from the modular outlet until tb poblem has been corrected.
Repairs to this rclephoa equip,mcnt can be made only by the
manufacturer or its autbrized agents or by others who may be
authorized by ttr KC. Fa repoir procedures, follow the
instructions outlincd qg6r 6 AT&T Limited Warranty.

4. Rights of Oc tdclri-c ..--lt':

lf your podmr b causing hm o fu flephone network, the
teleptm cormpany nn)- E nmaily discontinue your telephone
servicc.lfp... :ie. ttrer'. :::r 1'ou before they interrupt
service. lf adraremice r-'n r prtical, you'll be notified as
smn as pc.siblc. Yo rill bc grur tbe opportunity to con€ct the
podcm, ad yor rill bc inforrrcd of your right to file a
comphidvithfurcC.

Your alcptm ryy rnav nntc changcs in its facilities,
equrpl , oper: rs' c i 

-:s that could affect the proper
functioning of yqu AT&T Flrtrr lf such changes are planned,
you *ill be rnitrod.

5. IE-+trF. bcq-|c ritl inductively coupled
f..rif *,

The foUoriag tt @L tf rtb prdua has memory dialing.

6, Progrrdtrirt/Tcsting Ee.rgtoc_y Numbers:
Altboug:h::. i :be : --:::-: - _-f emergency numbers is not
l rooflrnEr\Io p.Eo.rE, il tor do nnke a call to an
aug4 Dnrfu

A- Yc-rtmaia c t lb gtd briefly explain the rem
frtcdl b.furrGingEL

B- Ropr:l"r*:ts$e { cgcy nrnben should be perfornra
ir d'. :-ctsig (otrferkhous).

t Wh t cl bc done safely, reorient the receiving

:krisir c rdo antenna.

r) To L cxr.r possible, relocation the television, radio, or

frrcceirer with respect to the telephone equipment.

t ffyr -lcptote product runs on AC power, plug your

foduct into an AC outlet that's not on the same circuit as
ooe used by your radio or television.

Ifyr d rssistlnce, you can call our National Service
cedtgm22L3ttt.

ft user is cautioned that modifications to this
tdcphone, not expressly approved by AT&T, could
rril thc user's authority to operate the equipment.

I
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Answer call, 13
Assigning Intercom Numbers, 9
Auto Redial, 15

Base of telephone
to remove,6
to reverse.6

Battery
barcry qcration,4
to replace. 4
chang:ng BATTERY display, l0

O#
gtry- 1A
oper*i<n 35

Clearing n::r'lt'er from memory, 23
Cor. :  - . r :  .  . - rg.  l7

Dial mo&.9
Dial torr rc),30
Dialing. l3
Dialing Deb'.23
Director.v card 2l
Do Not Disorrb- l7

Electric porcr,4

FCC infonuir38
Flash, 16

tostore lawy,23

Handset- 5.6
banGcr tn,6

L\lTERCOll labclT
In Casc of Difficulty, 3O, 3l
Instrllation

desk/table,4
wall mounting,5

lntercom,24-?3
intercom conference calling, 28
and non-system @nes, 32
room monitoring, ?
finding your intercom number, 28

Line cords,4
Line in use, 12
Lineprivacy, l0, 13
Line selection. l3
Low Baftery, l0
Lower,21

Maintenance, 37
Memory dialing,20-23

One-touch. 22
Two-touch,22

Mute, 16

Non-system phones, 32
Number card,7

One-Touch dialing,22
Other telephones, 32
Operation during a power failurc, 3l
Operation, telephone, I l-19
Overview of system, i

Paging,26
Parts checklist,2
Pause (Dialing D elay), 23
Power cord. 5
Power Failure, 3l
Privacy, l3

line privacy, 13
non:system phones, 32

Private line, l0
Problems,30,3 l
Programming

intercom extension numbers, 7
phone numbers in memory, 22

Pulse dialing, 16

Quick Reference, back cover
Quick ReferenceCud,2

Redial. 14
Ringer Equivalence Numbers (REN), 32
Ringer Volume, l9
Room monitoring, 27

Safety Information, ii
Speakerphone, 14
Speakerphone Volume, 19
Switching between lines, l5

Tone dialing (Touch-Tone), 16
Time, setting,8
Timer, 18
Transferring calls, l8
Troubleshooting, 30, 31
Two-Touch dialing,22

Viewing display, l2

Wall mounting,6
Warranty, 37 39


